
 

  

 

 INTELLICYBER 
INTELLICYBER SCM WM PORTAL 4.0             

USER GUIDE 

23rd February 2011 

Document Version 1.2 



INTELLICYBER SCM WM PORTAL 4.0             USER GUIDE 

 

 
2 

Contents 
Introduction ............................................................................................................................................ 5 

Extend the visibility of SCM data. ................................................................................................... 5 

Key Features ........................................................................................................................................ 5 

Getting started ........................................................................................................................................ 6 

Installing the Portal client ................................................................................................................... 6 

Installation Steps: ............................................................................................................................ 6 

Removing the Client installation. .................................................................................................... 8 

Using the Infor SCM WM Portal .............................................................................................................. 9 

Connecting to a Portal Server ............................................................................................................. 9 

Main Portal Navigation ..................................................................................................................... 10 

Portal Warehouse Management Functions .......................................................................................... 11 

Concepts and Terms ......................................................................................................................... 11 

List Filters ...................................................................................................................................... 12 

Set Filter Values ............................................................................................................................ 13 

Date Helper ................................................................................................................................... 13 

Clear Filter Values ......................................................................................................................... 14 

Request Submitted ....................................................................................................................... 14 

Portal Functions .................................................................................................................................... 15 

Trading Partners ................................................................................................................................ 15 

Owners .......................................................................................................................................... 15 

Customers ..................................................................................................................................... 15 

Suppliers ........................................................................................................................................ 16 

Carriers .......................................................................................................................................... 17 

Documents ........................................................................................................................................ 18 

Purchase Orders ............................................................................................................................ 18 

Receipts ......................................................................................................................................... 21 

Orders ........................................................................................................................................... 23 

Inventory ........................................................................................................................................... 27 

Items ............................................................................................................................................. 27 

Balances ........................................................................................................................................ 28 

Adjustments .................................................................................................................................. 30 

Holds ............................................................................................................................................. 32 

History ........................................................................................................................................... 35 



INTELLICYBER SCM WM PORTAL 4.0             USER GUIDE 

 

 
3 

Adding or Editing Data in the Portals ................................................................................................ 38 

New Items ..................................................................................................................................... 38 

Item Status .................................................................................................................................... 40 

Edit Item ........................................................................................................................................ 40 

Copy Item via Edit button ............................................................................................................. 41 

New Trading Partner ..................................................................................................................... 42 

Trading Partner Status .................................................................................................................. 45 

Edit Trading Partner ...................................................................................................................... 45 

Copy Trading Partner via Edit button ........................................................................................... 46 

New Documents ............................................................................................................................ 46 

Document Status ........................................................................................................................... 50 

Edit Document Header .................................................................................................................. 50 

Copy Document via Edit button .................................................................................................... 51 

Delete Document .......................................................................................................................... 53 

Document View ................................................................................................................................. 53 

Document Add Detail Line ............................................................................................................ 54 

Document Line Status ................................................................................................................... 57 

Edit Document Detail Line ............................................................................................................ 57 

Copy Document Detail Line via Edit button .................................................................................. 58 

Printing Reports ................................................................................................................................ 58 

Attaching Documents ................................................................................................................... 60 

Reports .............................................................................................................................................. 61 

Requesting a Report .......................................................................................................................... 62 

Report Filters ................................................................................................................................. 62 

Set Filter Values ............................................................................................................................ 63 

Date Helper ................................................................................................................................... 63 

Clear Filter Values ......................................................................................................................... 63 

Cancel Report Request .................................................................................................................. 64 

Submit Report Request ................................................................................................................. 64 

Status ................................................................................................................................................ 65 

Viewing a Report ............................................................................................................................... 65 

On line Documentation ..................................................................................................................... 67 

Exit..................................................................................................................................................... 67 

Portal EDI tab for Administrators .......................................................................................................... 68 



INTELLICYBER SCM WM PORTAL 4.0             USER GUIDE 

 

 
4 

Services ......................................................................................................................................... 68 

Transmitlog ................................................................................................................................... 70 

Remote Folder View ...................................................................................................................... 71 

Downloading Files ......................................................................................................................... 72 

Uploading Files .............................................................................................................................. 73 

Troubleshooting .................................................................................................................................... 74 

 

  



INTELLICYBER SCM WM PORTAL 4.0             USER GUIDE 

 

 
5 

Introduction 

The Intellicyber SCM Warehouse Management Portal allows users around the world to access, view 

and create supply chain documents, view and manage inventory balances, holds, history and 

adjustments, and print reports, labels and attachments; all via the internet. 

 

 

 

Extend the visibility of SCM data.  

The Infor SCM Warehouse Management Portal leverages the accessibility of the Internet and 

adapters to the Infor WM, to provide supply chain partners internet access to warehouse or other 

inventory node data. This extended data visibility facilitates collaboration among supply chain 

partners and enables them to make informed business decisions quickly and more accurately.  

The Intellicyber SCM WM Portal allows supply chain partners to access documents and inventory 

information from the Infor WM Systems to increase the integration of the supply chains for 

suppliers, customers and carriers. 

Portal also enables managers and supervisors to view and interact with IDX4 runtime environment 

to monitor interface logs, history and errors, as well as access the data files used in the interfaces 

themselves. 

Key Features  
The Intellicyber SCM WM Portal contains functionality designed to enable consolidated visibility of 

data from one or many Infor WM9 systems (and extendable to other Infor SCM systems), and 

provide the ability to create and modify 

documents and information in those systems. 

¶ Global Inventory Balances across 

multiple warehouses 

¶ Detailed inventory views, including 

holds, adjustments and history 

¶ Purchase Orders 

¶ !ŘǾŀƴŎŜŘ {ƘƛǇƳŜƴǘ bƻǘƛŎŜǎ ό!{bΩǎύ 

¶ Customer / Shipment Orders 
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Getting started 

To utilize Portals, users only need to install the Portal client to enable access to the WM9 inventory 

data, documents, reports and other information.  This assumes that an administrator has configured 

and setup the user accounts and permissions on the Portal Server (See the Intellicyber SCM WM 

Portal 4.0 Administrator and Install Guide for further information on installing and configuring the 

Portal Server). 

Installing the Portal client  

Pre-requisites: 

1. Windows XP, Vista or Windows 7 

2. .Net Framework 3.5 SP1 (Link to install on Portal install page) 

3. Minimum screen resolution of 1024x768 

4. Internet Connection 

 

Installation Steps:  

 

1 - On the client machine, via Internet Explorer, go to the following URL 

http://idxcentral.idxdev.com/INFIDXSCP/publish.htm 

 

2 ς IF .Net 3.5 SP1 is not detected, install using the hyperlink provided at the bottom of the page. 

3 - Click the install button.  

The system will verify the components installed 

Internet Explorer 

Firefox 

http://idxcentral.idxdev.com/INFIDXSCP/publish.htm
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The Windows installer will then ask you to verify if you wish to install the Portal Client application 

 

Select ΨIƴǎǘŀƭƭΩ to continue. 

The Portal Installer will now download the application 

 

Once downloading has completed, the Portal application will launch. 
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Installation has completed. 

Removing the Client installation.  

To remove the client installation, go to the Control Panel in 

Windows. 

Select add remove programs. 

Find the ΨLƴŦƻǊ Dƭƻōŀƭ ς ²ŀǊŜƘƻǳǎŜ aŀƴŀƎŜƳŜƴǘ tƻǊǘŀƭΩ 

application, and select Change/Remove. 

From the Dialog box that appears, select the Remove application option and click OK. 
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Using the Intellicyber SCM  WM Portal  
To start the application: select the ΨLƴŦƻǊ Dƭƻōŀƭ ς ²ŀǊŜƘƻǳǎŜ aŀƴŀƎŜƳŜƴǘ tƻǊǘŀƭΩ shortcut from the 

start menu, it will be located in the Intellicyber program group. 

When the portal first starts, it will check for any new versions, and if it detects a new version, it will 

prompt the user to update. 

It will open with a blank screen, as shown above.   

Connecting to a Portal  Server 
The first step is to connect to the appropriate Portal Server. 

/ƭƛŎƪ ǘƘŜ Ψ/ƻƴƴŜŎǘΩ ƳŜƴǳ ōǳǘǘƻƴ ǘƻ ōǊƛƴƎ ǳǇ ǘƘŜ ƭƻƎƛƴ ŘƛŀƭƻƎΦ 

 

The login dialog box will appear asking for user name, password and the Portal server to connect to. 

 

Your login and password, as well as the correct Server URL will be provided by the system 

administrator within your own network.  

The Portal client will remember your last Server URL and User ID detailsΣ ǎƻ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƪŜŜǇ 

entering these each time you start the program, you just have to enter your password (unless you 

want to change users or logon to a different portal server). 

If you are successfully, you will see the status bar in the bottom right corner of the screen inform 

you, that you are connected correctly, and to which server you have connected. 
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If you do not Connect and login, no data, reports or details will be 

available to you. 

User Name or Password is Incorrect: 

The Server URL does not match, or server is offline, or 

network issue:  

 

Main Portal  Navigation  
Within Portal are three levels of navigation.  At the highest level tabs between ά²ŀǊŜƘƻǳǎŜ 

aŀƴŀƎŜƳŜƴǘέΣ άwŜǇƻǊǘƛƴƎέ ŀƴŘ άEDIέΦ   

The ά95Lέ section is discussed in the Administrators section below. 

 

The Next layer down contains the main REFRESH BUTTONS.  These buttons will cause the Portal 

Client to download information again from the Portal Server.  In Warehouse Management, selecting 

a REFRESH BUTTON will prompt the user to enter filter information and then the client will retrieve 

information from the portal server. 

   

In the Reporting tab, selecting the ΨReportsΩ button, will download the list of appropriate reports 

from the server. 

 

¦ƴŘŜǊƴŜŀǘƘ ǘƘŜ ΨǊŜŦǊŜǎƘ ōǳǘǘƻƴǎΩ are the NAVIGATE tabs.  These move the user between data that is 

already in the Portal application memory, and will NOT refresh or download the data again. 
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Portal Warehouse Management Functions  
Once you are successfully connected to a Portal Server you can retrieve document, data, and reports 

that are available to your user group. 

Screen layout, column labels, data displayed, reports available to you, are all defined by the Portal 

Server Administrator (and configured according the Intellicyber SCM WM Portal 4.0 Administrator 

and Install Guide) 

Your account may be restricted to certain data or functions only.  Documents and inventory that do 

not match your security restrictions may not display any data. 

Portals works off a centralized database which will display data from multiple warehouses and 

servers (depending on your security permissions), so careful attention needs to be paid to the 

Facility column in the lists, documents and data entry screens. 

Concepts and Terms  
The Refresh Buttons will prompt for filter values to narrow down the search and data displayed.  

When you select the Refresh button, the Filters will open a pop-up window.  The values in the filter 

box are configured on the Portals Server by Administrators and developers, and specified for your 

User Group.  

After entering data into the filter prompts, the Portal will retrieve data and display it in a list view. 

After selecting the record yƻǳ ǿŀƴǘΣ ŎƭƛŎƪ ǘƘŜ Ψ±L9²Ω ōǳǘǘƻƴ, and the Document view will open. 

Each document view contains Header information on the left panel, and Line information on the 

tabs to the right. 
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Each List View, Document View, Line View, Data Entry and Edit Screens, Filter 

lists and Reports are definable by User Group and Portal installation.  Screens 

shown here are standard, but may not reflect the columns, data or layouts 

shown on your local system. 

List  Filters  

For each List view in Portals, the filter pop-up will display the 

possible search filters which will be used to restrict or narrow down 

the data. 

The Filters displayed will be appropriate to the Refresh Button 

selected. 

The filters needed will be displayed in the filter column, and the 

value will contain the user data needed to restrict the results. 

You may enter any values into the filter values if you wish, but all 

data will be returned without filters.  The number of rows returned 

may be restricted. 

In the example below, an Item is needed to retrieve all product information for that commodity.  To 

enter this value, select the value and type in the required information. 
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Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳ ǇǊŜǎǎ 9b¢9w ŀŦǘŜǊ ŜŀŎƘ ǾŀƭǳŜ ǘƻ ΨƭƻŎƪ ƛǘ ƛƴΩΦ   

 

A lot of the Portal filter values fƻǊ ¢ŜȄǘ ǳǎŜ ǘƘŜ Ψ[LY9 ҈ ȄȄ ҈Ω ŦǳƴŎǘƛƻƴ ŦǊƻƳ {v[Σ ǿƘƛŎƘ ƳŜŀƴǎ 

that it does not have to exactly match the value to return that data.  Usually these LIKE fields 

are for fields such as Description, Company, Address, and State.  They are configurable in the 

Portal Server by the Portal Administrator. 

Set Filter Values 

The Save Filter values button is used to remember the currently entered value in the Value boxes.  

To use, enter the values you wish to be default, and then the Set Filter Values button.  If all goes 

ǿŜƭƭΣ ǘƘŜ ǎǘŀǘǳǎ ōŀǊ ǿƛƭƭ ŘƛǎǇƭŀȅ ΨCƛƭǘŜǊ ±ŀƭǳŜǎ {ŀǾŜŘΩΣ ŀƴŘ ǘƘŜǎŜ ǾŀƭǳŜǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ǿƘŜƴ ǘƘŜ 

report is requested next. 

Date Helper  

If the filter values require a date value, then the date helpers will assist in entering this information.  

Date Helpers will ensure that dates are always entered in the correct format for users to avoid 

conflicts with different countries formats. 

 

In the above example, an Expected Date From is desired to be entered.  By clicking in the date helper 

tab, users can select Yesterday, Today or Tomorrow.  This will then put that date in the correct 

format in the filter space.  You can manually change this value now if you need (i.e. to change to 

18:00:00). 

Notice that the format of the date is YYYY/MM/DD HH:MM:SS.  This is a standard default date in 

Portal for submitting dates in the filter values. 

Click back on the Filter options tab ǘƻ ŎƻƴǘƛƴǳŜ ǘƘŜ ά{ǳōƳƛǘ wŜǉǳŜǎǘέ  
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Clear Filter Values  

If you wish to delete all values in the filters, select the Clear Filters button from the menu ribbon.  

This will remove all values. 

 

Request Submitted  

Once the Filter request has been submitted, the Portal client will get the information and layout 

from the Portal server 

For the list view, the following steps will be done and displayed in the status bar 

 

 

 

 

 

Similar steps will be done for document and line views, depending on the document or inventory 

selected. 
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Portal Functions  
The following portal functions will be restricted based on user group.  The user group permissions 

you have will determine which views, lists and functions you have access to.  Layouts, views and data 

may be restricted.   

To open the list view of for each of the functions, click the large button and the filter values popup 

will appear.  Enter any filter values needed and click the Submit button.   

The Portal client will return a maximum of 200 rows for list views. 

Trading Partners  

Owners 

The Owners Submit Refresh button will return all appropriate Owners, and appropriate details.  

Filter values are typically based around Owner Keys, Company Names, Address and Contact 

information. 

 

While it is possible to have aƴ ŜȄǘŜƴŘŜŘ hǿƴŜǊ Ψ5ƻŎΩ ǾƛŜǿΣ ǘƘƛǎ ƛǎ ƴƻǘ ŜƴŀōƭŜd by default.   

Customers 

The Customers Submit Refresh button will return all appropriate Customers or Consignees, and any 

appropriate details.  Filter values are typically based around Customer Keys, Company Names, 

Address and Contact information. 
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To view the detailed Customer view, select the appropriate 

ŎǳǎǘƻƳŜǊ ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 

Customer Details display in the tabs on the doc header left pane.  

Information is available on Customer Address information, Billing 

Address information tab, and Notes tab. 

Detailed line tabs display standard master data attachments

 

! [ƛƴŜ ƭŜǾŜƭ ǘŀō /ŀƭƭŜŘ ΨTop 50 Current hǇŜƴ hǊŘŜǊǎΩ ǎƘƻǿǎ the 

last 50 outstanding orders in all permissible warehouses for this 

customers 

!ƴƻǘƘŜǊ [ƛƴŜ ǘŀō ŎŀƭƭŜŘ ΨTop 50 wŜŎŜƴǘƭȅ {ƘƛǇǇŜŘ hǊŘŜǊǎΩ ŘƛǎǇƭŀȅǎ 

the last 50 orders which have been most recently shipped from all 

permissible warehouses. 

 

/ǳǎǘƻƳŜǊǎ Ŏŀƴ ōŜ ŀŘŘŜŘ ƻǊ ŘŜƭŜǘŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ 

functions on the main Refresh bar.  Existing Customers can be modified and edited from the detail 

ǾƛŜǿ Ψ9ŘƛǘΩ ŦǳƴŎǘƛƻƴΦ 

Suppliers  

The Suppliers Submit Refresh button will return all appropriate Suppliers or Vendors, and any 

appropriate details.  Filter values are typically based around Supplier Keys, Supplier Names, Address 

and Contact information. 

 

To view the detailed Supplier view, select the appropriate supplier ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 
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Supplier details display in the tabs on the doc header left pane.  Information is available on supplier 

address information, billing address information tab, and notes tab. 

Detailed line tabs display standard master data attachments  

A Line level tab called Ψ¢ƻǇ рл Current Pending ReceiptsΩ ǎƘƻǿǎ the last 50 Advanced Shipment 

Notices that have not started Receiving in all permissible warehouses for this Supplier. 

Another LƛƴŜ ǘŀō ŎŀƭƭŜŘ ΨTop 50 Recently Received ReceiptsΩ ŘƛǎǇƭŀȅǎ the last 50  !{bΩǎ which have 

been most recently received from all permissible warehouses. 

Suppliers Ŏŀƴ ōŜ ŀŘŘŜŘ ƻǊ ŘŜƭŜǘŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ ŦǳƴŎǘƛƻƴǎ 

on the main Refresh bar.  Existing Suppliers can be modified and edited from the detail ǾƛŜǿ Ψ9ŘƛǘΩ 

function. 

Carriers  

The Carrier Submit Refresh button will return all appropriate Carriers, and any appropriate details.  

Filter values are typically based around Carrier Keys, Carrier Names, Address and Contact 

information. 

 

¢ƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭŜŘ /ŀǊǊƛŜǊ ǾƛŜǿΣ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎŀǊǊƛŜǊ ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 

Carrier details display in the tabs on the doc header left pane.  Information is available on carrier 

address information, billing address information tab, and notes tab. 

Detailed line tabs display standard master data attachments  

A Line level tab cŀƭƭŜŘ ΨTop 50 Current hǇŜƴ wŜŎŜƛǇǘǎΩ shows the last 50 Advanced Shipment Notices 

that have not started Receiving in all permissible warehouses for this carrier. 

!ƴƻǘƘŜǊ [ƛƴŜ ǘŀō ŎŀƭƭŜŘ ΨTop 50 Current ¦ƴǎƘƛǇǇŜŘ hǊŘŜǊǎΩ shows the last 50 Shipment Orders that 

have not been shipped in all permissible warehouses for this carrier. 

Carriers can be added or deleted to ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ ŦǳƴŎǘƛƻƴǎ 

on the main Refresh bar.  Existing carriers can be modified and edited from the detail ǾƛŜǿ Ψ9ŘƛǘΩ 

function. 
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Documents  

Purchase Orders  

The Purchase Order Refresh Button will return Purchase Orders documents 

from the Portal Server. 

Filter values typically include WMS Reference Keys, Facility, Customer PO 

bǳƳōŜǊΣ LǘŜƳ όǿƛƭƭ ǊŜǘǳǊƴ ŀƴȅ thΩǎ ǿƛǘƘ ǘƘŀǘ LǘŜƳ ƛƴ ǘƘŜ ŘŜǘŀƛƭύΣ hǿƴŜǊΣ 

Supplier, Status, Expected Dates (TO and FROM), other secondary reference 

numbers. 

 

 

¢ƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭŜŘ th 5ƻŎǳƳŜƴǘ ǾƛŜǿΣ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ th ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 
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Purchase Order Header information displays in the tabs on the doc header left pane.  Information is 

available on all the Purchase Order reference information, including primary key information Facility, 

Owner and WMS Keys (if the PO has been created in the WMS), and External Keys. The Current PO 

Status, PO Type and most of the PO dates and PO quantity, weight and cube totals are also 

displayed.  Additional tabs include carrier transportation information and terms of delivery, and 

notes and user defined field information. 
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Line Level information from the PO is displayed in the Lines tab on the right. 

 

Detailed line tabs display standard document attachments  

Purchase Orders Ŏŀƴ ōŜ ŀŘŘŜŘ ƻǊ ŘŜƭŜǘŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ 

functions on the main Refresh bar.  Existing Purchase Orders can be modified and edited from the 

detail ǾƛŜǿ Ψ9ŘƛǘΩ ŦǳƴŎǘƛƻƴΦ 
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Receipts 

The Receipt Refresh Button will return Advanced Ship Notice (ASN) Receipt 

documents from the Portal Server.  

Filter values typically include WMS Reference Keys, Facility, Customer 

wŜŦŜǊŜƴŎŜ bǳƳōŜǊΣ LǘŜƳ όǿƛƭƭ ǊŜǘǳǊƴ ŀƴȅ !{bΩǎ ǿƛǘƘ ǘƘŀǘ LǘŜƳ ƛƴ ǘƘŜ ŘŜǘŀƛƭύΣ 

Owner, Supplier, Status, Expected Dates (TO and FROM), other secondary 

reference numbers. 

 

¢ƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭŜŘ wŜŎŜƛǇǘ 5ƻŎǳƳŜƴǘ ǾƛŜǿΣ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ wŜŎŜƛǇǘ ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 

 

ASN Header information displays in the tabs on the doc header left pane.  Information is available on 

all the ASN reference information, including primary key information Facility, Owner and WMS Keys 

(if the ASN has been created in the WMS), and External Keys. The Current ASN Status, ASN Type and 
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most of the ASN dates and ASN quantity, weight and cube totals are also displayed. Additional tabs 

include supplier information User defined fields and notes, and carrier transportation information 

including terms of delivery, origin destination and detailed tracking information. 

 

Line Level information from the ASN is displayed in the Lines tab on the right. 

 

Detailed line tabs display standard document attachments  

ASN Receipts can be added or deleted to and froƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ 

functions on the main Refresh bar.  Existing ASN Receipts can be modified and edited from the detail 

ǾƛŜǿ Ψ9ŘƛǘΩ ŦǳƴŎǘƛƻƴΦ 
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Orders  

The Orders Refresh Button will return Shipment Order documents from the 

Portal Server.  

Filter values typically include WMS Reference Keys, Facility, Customer Reference 

Numbers, Owner, Order Status, Order Groups, Tracking Numbers, Carriers, 

Routes, Customers, Shipment and Order Dates (TO and FROM), other secondary 

reference numbers. 

 

 

 

¢ƻ ǾƛŜǿ ǘƘŜ ŘŜǘŀƛƭŜŘ hǊŘŜǊ 5ƻŎǳƳŜƴǘ ǾƛŜǿΣ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ hǊŘŜǊ ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 
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Order Header information displays in the tabs on the doc header left pane.  General information is 

available on all the Order reference information, including primary key information Facility, Owner 

and WMS Keys (if the Order has been created in the WMS), and External Keys. The Current Order 

Status, Priority, Order Type and most of the Order dates are also displayed. A carrier transportation 

tab displays terms of delivery, origin destination, carrier information and detailed tracking 

information.    The Customer tab displays the Delivery address details, and the Notes tab shows user 

defined fields and notes.  
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Line Level information from the Order is displayed in the Lines tab on the right. 

 

The Case Tracking tab is used if the WMS is configured for Small Parcel Shipping tracking and can 

ŘƛǎǇƭŀȅ ǊŜƭŀǘŜŘ ǇƛŎƪŘŜǘŀƛƭ ǘǊŀŎƪƛƴƎ L5ΩǎΦ 

 

Detailed line tabs display standard document attachments  
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hǊŘŜǊǎ Ŏŀƴ ōŜ ŀŘŘŜŘ ƻǊ ŘŜƭŜǘŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŀƴŘ Ψ5ŜƭŜǘŜΩ ŦǳƴŎǘƛƻƴǎ 

on the main Refresh ōŀǊΦ  9ȄƛǎǘƛƴƎ hǊŘŜǊǎ Ŏŀƴ ōŜ ƳƻŘƛŦƛŜŘ ŀƴŘ ŜŘƛǘŜŘ ŦǊƻƳ ǘƘŜ ŘŜǘŀƛƭ ǾƛŜǿ Ψ9ŘƛǘΩ 

function. 

Inventory  

Items  

The Item Submit Refresh button will return all appropriate Items, restricted by User group, and any 

appropriate details.  Filter values are typically based around Owners, Items, Item Description, Item 

Groups.  By Default Item master information is viewed and inserted at the ENTPERISE level in the 

warehouse.   

 

To view the detailed Item view, select the appropriate Item ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 
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Enterprise level Item details display in the tabs on the doc header left pane.  (In some facilities 

depending on your security permissions, it is possible to view multiple warehouse product setup 

from this screen.  In most cases it will be based on the WMS Enterprise schema though). 

Information is available on packkey, active flags, weight and cube information, User defined fields, 

and lot labels. 

Detailed line tabs display standard master data  

Line level tabs ŎŀƭƭŜŘ ΨtŜƴŘƛƴƎ wŜŎŜƛǇǘǎΩ ŀƴŘ ΨtŜƴŘƛƴƎ hǊŘŜǊǎΩ display all ƛƴōƻǳƴŘ !{bΩǎ ǘƘŀǘ ŀǊŜ ƴƻǘ 

closed, and unshipped outbound orders for that Item.   

 

Items can be added into the WMSΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ function on the main Refresh bar.  Existing Items 

Ŏŀƴ ōŜ ƳƻŘƛŦƛŜŘ ŀƴŘ ŜŘƛǘŜŘ ŦǊƻƳ ǘƘŜ ŘŜǘŀƛƭ ǾƛŜǿ Ψ9ŘƛǘΩ ŦǳƴŎǘƛƻƴ. 

Balances 

The Balance Submit Refresh button will return all appropriate Items and balance information 

restricted by User group, and any other appropriate details.  Filter values are typically based around 

Facility, Owners, Items, Item Description, lot attribute (such as Expiry Date, Country of Origin, Batch 

Numbers), and flags to include zero quantity.   

 

In this view the Qty represents the Qty field from the WMS for that product in that facility.  Multiple 

facilities will display their appropriate balances, depending on the user group permissions.  The 

ΨwŜǎŜǊǾŜŘΩ ŎƻƭǳƳƴ ƛǎ ŀ ŎŀƭŎǳƭŀǘŜŘ ŦƛŜƭŘ ŦǊƻƳ ǘƘŜ ²a{ ŀŘŘƛƴƎ Ψ!ƭƭƻŎŀǘŜŘΩΣ ΨtǊŜ-!ƭƭƻŎŀǘŜŘΩ ŀƴŘ 

ΨtƛŎƪŜŘΩΦ  Ψhƴ IƻƭŘΩ ǊŜǇǊŜǎŜƴǘǎ ƛƴǾŜƴǘƻǊȅ ǘƘŀǘ ƛǎ ǳƴŀǾŀƛƭŀōƭŜΣ ŀƴŘ ǘƘŜ Ψ!ǾŀƛƭŀōƭŜΩ ǊŜǇǊŜǎŜƴǘǎ ǉǳŀƴǘƛǘȅ 

in the warehouse that should be available for shipping. 

To view the detailed Balance view, select the appropriate Item and Facility ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 



INTELLICYBER SCM WM PORTAL 4.0             USER GUIDE 

 

 
29 

 

Balance Header information displays in the tabs on the doc header left pane.  Information is 

available on Current Status of the Item in the chosen Facility.  In the default view, there are some 

additional calculated fields for balance information that includes the following: 

¶ Inbound Pending ς Sum of all Receipt quantity for this item not received where the ASN is 

not closed 

¶ Outbound Pending ς Sum of all Order quantity for this item not shipped 

¶ A.T.P. ς Pseudo Available to Promise based on available warehouse data showing quantity in 

the warehouse minus any hold inventory minus any already being processed on orders 

adding in any expected receipts and removing any pending orders. 

¶ If the A.T.P. is less than the Re-order point from the Item Master, then the ΨReorder NeededΩ 

flag will be set to TRUE. 

The Header tab also includes information such as weight and volume and active flags. 

Line Level information from the Item/Facility is displayed in the Lines tab on the right. 
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The Line level detail shows LOT level information for this item/facility.  With the appropriate lot 

attributes displayed (Batch #, COO, Mon Date, Exp date, etc), along with the detail quantity 

information for that lot. 

There are no edit or insert functions for balances. 

Adjustments  

The Adjustments Refresh Button will return Adjustment transaction documents 

from the Portal Server.  

Filter values typically include WMS Reference Keys, Facility, Item, ID (LPN), 

Location, warehouse LOT number, or Reason Code.  

 

 

 

 

 

To view the detailed Adjustment 5ƻŎǳƳŜƴǘ ǾƛŜǿΣ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ !ŘƧǳǎǘƳŜƴǘ ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 
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Adjustment Header information displays in the tabs on the doc header left pane.  General 

information is available on all the Adjustment reference information, including primary key 

information Facility, Owner and WMS Keys, and Adjustment Date.  The Adjustment Reason Code is 

also displayed.  If the adjustment is a document with multiple items, the WMS ASN Key will be 

populated, and the line item information will show all adjustments done on the Adjustment with the 

selected item.  If the adjustment is a single adjustment and not linked to a document, the line item 

will just display the single record.  
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Line Level information from the Adjustment is displayed in the Lines tab on the right. 

 

Detailed line tabs display standard document attachments  

Adjustments Ŏŀƴ ōŜ ŀŘŘŜŘ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ²a{ ŘŀǘŀΣ ǳǎƛƴƎ ǘƘŜ ΨbŜǿΩ ŦǳƴŎǘƛƻƴǎ ƻƴ ǘƘŜ Ƴŀƛƴ 

Refresh bar.   Adjustments cannot be deleted.  Adjustments cannot be edited or changed. 

Holds 

The Holds Refresh Button will return Hold information from the Portal Server.  

Filter values typically include Facility, Owner, Item, ID/LPN (FROM and TO), Location (FROM and TO), 

warehouse LOT number (FROM and TO), User who placed the hold on/off, Current Hold Status and 

Reason Code.  A Flag for IncludeLOC allows override to display the system LOC holds as well in the 

returned result.   Holds in the WMS are set by WMS LOT, Location or ID/LPN.  These are the primary 

filter values used.  Additional fields are sub lookups or additional data filters. 
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To view the detailed Hold Document view, select the appropriate Hold ŀƴŘ ŎƭƛŎƪ Ψ±ƛŜǿΩΦ 




















































































